DexHub™ Terms and Conditions

X mEdla April 2016

If you have ordered DexHub, you agree to the applicable Products Terms and Conditions located at
www.dexmedia.com/terms and to the following additional terms and conditions. Capitalized terms used but
not defined in these terms and conditions will have the same meaning given in the Marketing Services
Agreement (MSA).

1. DexHub Services: DexHub provides a powerful digital marketing foundation on a single online platform
with arobust dashboard that shows key metrics for your marketing programs all in one place. You have the
ability to easily manage all of your content from one central hub. Depending on the DexHub Program (herein
so called) purchased, you may receive the following services:
° 5-15 page website
Presence Management
Social and social posts
Facebook Ads and Add-On Paid Ads
DexLnk™
Campaign management (during normal business hours)
Performance monitoring and updates

2. Term; Automatic Renewal. The initial term for the DexHub Program is 12 months with an early termination
option after 90 days. The Term will start on the day of activation.

3. Ownership. If we create or supply any content for your DexHub Products or design your DexHub Products,
the content and the Products we create are our sole and exclusive property, except for Client Content, as
defined in the MSA, and content we license from a third party. Upon termination, Dex Media agrees to release
your domain/url, but again, will not release any Company owned or licensed content, excluding for Client
Content.

4. Client Responsibility and Billing. You understand and agree to fully cooperate in the fulfilment of your
DexHub product. You agree that we may bill you and you agree to pay for Services rendered even if the
full Service is not provided due to your failure to respond, provide required information or content, or
your lack of cooperation.
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